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Certified Internal Consultant
Operations Excellence

Jason C. Hoppe

The HPO21 Institute certified that this participant has completed successful implementation of the
OE21 Operations Excellence standards (processes) as defined in the OE21 body of knowledge

published at www.oe21.net - including:

Product/Service Design * Process Management * Project
Management * Supplier Management * Innovation * Process
Efficiency & Effectiveness * Safety/Emergency Preparation * Results

OE Units Awarded: 16 OEUs (80 hours of participation)

Date of Completion: April of 2020
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